MINEW ESL Cloud Platform User Manual
V5.12.0

SHENZHEN MINEW TECHNOLOGIES CO LTD



wMIHEW raichsl MINEW ESL Cloud Platform User Manual

Part 1: Log in

1.Login

Input the domain at the browser: https:/cloud.minewesl.com with
the username and password (“Test231026" as Username, and password
"FLp8B7jAB$Km06", The account do not allow multiple devices to log in at the

same time.

N/
MINEW Tﬂr\'a\J

2. Log out

After logging in, click the user icon at the upper right corner to get a
pull-down list, select’log out” and confirm to log out. Then the page
will be reverted to the login page.
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Part 2: Store management

You could add, search, close store at the store management page.

@ Add

[ ]
-
e
«
[ ]
B

Type in the store no., store name, store address, and click
the icon “+” to upload an image as your store image, then
Confirm.
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Part 3: System data

Add system data

Add a single system

data: On the ‘system data’” management page, click the

"Add" button. in page you add name of product, QRCode, Barcode, Price and ID

(is Required )

it

mmew £

Store
® management

System data

[m ia specification unit price memberPrice Operate
% System template
NoData
o, Authority
management
X System setfings 10page - Opagesintomal Goto page  Confim
% System record
| &
Add ®
SECERD
unit price
memberPrice origin

item

Add data in batches: On the system data page, click the “Import”->“Store

data”->*Download te
“Select file” to upload.

it

mmsw =y

Store
management

L)

System data

%, System template

Authority
management

X System seftings

3, System record

mplate” to create a Excel table template. Fill it and click

specification unit Pprice  patch task memberPrice Operate

Opagesintotal Goto page  Confim
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——

Import data ®

* Upload file Select file Download template

Select Store Search Siore Q
1
2
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Part 4: Authority management

Go to the “Authority management” to manage the role/ staff/ permission.

4.1 Role management

1.1 Add role
Click “Add” button to add a new role, input the role name, role description and

assign its role permission, then “confirm”.

Add role

* Rale name

Roletype @ Systemroie Stors ole

Role permission

~ Functi
>
>
>
>

> Fiekd Editing Permissions

4.2 Staff management

4.1 Add staff

Go to the “staff management” page, click “add” button to add the staff. Enter

the “username”, “mobile phone”,“email” and “confirm” to add a staff.

Click “batch add” to add the staffs in batch. Download the template, fill and
save it, then upload the sheet.

,w =
Mminew TS
) Role management [SSEIIEIENIEIE  Permission assignment
@
@ Batchadd @ Add
B s
@ Auhority o Usemame Name Mobile phone Email Status Operate
management
Iy ] bob Bob bob@163.com Normal B 6 O
[=] (m] ity ity m 3487232 3487232@google.com Normal B 6
(m] sam samk 23334455 23334455@google com Normal B 66 O

B oo e oo page Contim
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4.3.1 Add permission assignment

Go to the permission assignment page,click “Add” button. In the Pop-up page,

select the required user and assign system authority or store authority for the
user, then confirm.

Assign system authority

System role

Assign Store authority

- Store

Also, assigning in batch is available. Download the template, fill the sheet and
upload, then “confirm”.

Batch configurate
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Part 5: Template management

Templates includes template : system template and store template.

Changes to the system template are synchronized to the system template in all
stores, and changes to the store template will only take effect in this store.

On “Store template” page, You can view the system template by selecting
"System Template" from the drop-down menu in the upper left corner.

Store Management > Melinda > Store template [ Guidelines

@ Storedata
Store template
@ System template 'Q
~ Gateway text %E}t% ICHA
S
:a“agemem € Apple iPhone 15
evice
B anagement WO |"|I||||” £1,111.99  WNURN W0
B Operation record
11copy 1 Test
g @ @ o T - .
text
text —
toxt migE lex‘ £
b €
[ text
€ text
LTy I"ll""” (T LTI
" 123 2
2 o0 e v e oo 8 2 o120 ack e e ez @ © BT — 8 o
5.1 Add template

Click “add” and fill at the Pop-up window to input template name, select the
matched screen size, screen color and screen direction then “confirm”, a new
template is added successfully. The page will skip to the edit page, then you
could create the template pattern as required.

Add template

* Template name Testo1

* Screen size 4.2 (400°300) v

* Selectable color | Black White Red v

* Screen orientation Horizontal v
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Dynamic element v

A A

One-line text Multi-line text Image

G || I #

QR code Barcode Icon

Screen: 4.2 " Black White Red

new C) 100% ® 0 Cancel Resolution: 400 * 300

Screen orientation: Horizontal

Static element v

O

Rectangle

Ellipse

Part 6: Gateway management

Gateways could be operated in required stores. Log in to the required store,go
to the “ gateway management ” page, operations like add, modify,
delete,upgrade and restart could be done in this page.

it

Store Management > Allson > Gateway management ((Gudsiinss

Mmswv:\'\av

Sl O sN mac name mac address status updating time model no wifi firmware version  Bluetooth firnware version operate
St

B g [ A2FCOCEE  ACZOFCOICEE  onibe  2021:0927163512  gr-cpro-advanced 215 a14 O E ®
Gateway

management

management

Operation record

6.1 Add gateway

Click “add” and fill the gateway name and mac address at the Pop-up window,
then click” confirm” to save the operation, the gateway is added successfully
and will be listed in the gateway list.

“name

* nfac address
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7. Configure gateway

Gateways can work only after the configuration, otherwise it will be at Offline
status all the time,even you have added them into the Cloud Platform.
There are two ways to config the gateways: Config via WIFI and Config via

Ethernet cable.

Way 1: Config via Ethernet cable

Step 1: Connect the gateway to the router via an Ethernet cable, and connect
the gateway with a PC via the USB power cable(if your Ethernet cable is POE
cable, then the USB power cable is not required), then the gateway turns on
colorful light loop.

Step 2: Go to your setting page of your mobile phone, find the gateway’s mac
address at the WIFI pull-down list and connect.

< WLAN

WLAN o

WLAN assistant >

nnnnnnnn

GW-AC2Z33FCO3CEE 5
Connecting.

= GW-AC233FCO2FDO 3
Saved

= Meeting_Room_3 10 a >

= Meeting_Room_2 :uisa a >

= ylwl-client 140 a G

= Meeting_Room_1 2 @
Saved

Step 3: Go to the web browser and enter the URL:192.168.99.1 into the
configuration page and “login”
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) Gateway ]

LOGIN

admin

login

Step 4: Go to the “Network” page, select the “Ethernet”.

* Primary DNS Address
8888

Ethemet Secondary DNS Address
114114114114

Step b: Go to the “Service” page, and select “MQTT” input the at the URL part
like: ssl://cloud.minewesl.com:9883), then” APPLY”, the gateway configuration is
done,and the gateway colorful light loop will turn to single color, after several
mins, it will turn off, no worry, it still on but energy save.

fgw/ac233fc03ces/status

fawiac233ic0dcee/action

sslff w choud minewtag.com: 3883 Action Lantr

fgwi/ac233fcO3cee/ response

socksShad

Apply
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Way 2: Config via WIFI
Step 1: connect the gateway with a PC via the USB power cable, then the
gateway turns on colorful light loop.

Step 2:  Go to your setting page of your mobile phone, find the gateway’s mac
address at the WIFI pull-down list and connect.

& WLAN
WA ©
WLAN assistant >

CONNECTED

L~ GW-AC233FCO3CEE

Connecting..,

= GW-ACZ33FCO2FDO

Saved

F  Meeting_Room_3 iose & >
% Meeting_Room_2 ziase a >
= ylwl-client ::c0 a 2
-~ Meeting_Room_1 o & B

Saved

Step 3: Go to the web browser and enter the URL:192.168.99.1 into the
configuration page and “login”

) Gateway m o

LOGIN
admin

L2 ]

Step 4: Go to the “Network” page, select the “wireless”, then choose an

available WIFI at“ available access point” and input the “key”.



Key

L2
Proto
dhep ~
X * Pri
l'ﬁmless « Primary DNS Address
8.8.8.8
Profile list
Secondary DNS Address
ap_only 8 Y
: 114.114.114.114
untitied(active profile) i
untitled & Q
SSID

Meeting_Room_3 Save profile only Apply

Step 5: Go to the “Service” page, and select “MQTT” input the at the URL part
like:

ssl://cloud.minewesl.com:9883 , then

“APPLY”, the gateway configuration is done, and the gateway colorful light loop
will turn to single color, after several mins, it will turn off, no worry, it still on but
energy save.

0 Gateway H o

fata) o’ ) ‘gw/ac233ic03ces/status

Stalus Metwork

Generic

faw/fac233felIces/action

sslff v cloud.minewtag.com:2883 AcHon Lantr

fgw/ac233fcl3cee/response

socksbh Apply
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Part 8: Device management

8.1 Device management

8.1.1 Search tag
Go to the “Device management” page, all imported tags are listed in the page.

\(? = Store Management > Allson > Device management
MmiNew T2
e [¥) batchimport il © wake up refresh Il ® upgrade [l @ delete [l 88 Column management
Store data & SIN MAC address  size(") RSS! battery level(%)  online status  last broadcast time last updating time. remark operate
Shors et o ' acssiszs 29 0 100 onlne 20010926 134200 20210926 134159 ® ®
Gateway
management [} 2 ac2331001a18 a2 59 100 onine 2021.09-26 13:46:46 2021-00-26 13:57:18 ® ®
Device
management
o | tompesiica Golo| e G

B Operation record

Search tags by size: click“all devices” filter at the pull-down list, the required tag
will be found out.

v = Store Management > Alison > Device management ~ ( Guines
INew TS
S g [¥) batch import lll (2 wake up refresh [l ® upgrade elete [l 88 Column management
@ Sioredan size
Store data (m] SIN [y remark operate
Oseectat O ts¢ D2t D2 D200 Oaz Oseer Ors O e
Store template c
Pl (m] 1 ¢ Ef U]
color
(] 2 ¢ [Jseectal [] whiteblackied [ whitellackiyellow [ whitefblack Ef )
management
temperature

B Operation record
[ selectal [ low temperature

status

[ selectal [J onine  [J ofine [ lowbattery  [J unavailable (] available [ Bounddata [ Unbound data

Search by Mac address: input the mac address of the tag and click the search
icon, the required tag will be listed.

v = Store Management > Alison > Device management [ Guidelines

MiNew 2>
Stro Uvexuion ESL v all devices @ wake up refresh @ upgrade @ delete 88 Column management
S ervie S—
Store data (] SIN MAC address  size(") RSSI battery level(%)  online status last broadcast time last updating time. remark operate
SRR i aomiss 29 9 100 onine 20210026 134200 2021.09.26 134159 ® ®

~ Gateway

a
ik ' 10/page 1pagesintotal Goto page Comfim
Device

B Operation record
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17.1.2 Import tag

Click the button “batch import”, select” import label sheet” and upload a
template sheet at the pop-up window and “confirm”, the tags are imported in
batch successfully.

v = Store Management > Allison > Device management [ Guidelines |
MINEw RS

Slore overview

(2 wake up refresh (@) upgrade 88 Column management

Store data |

S oot import label sheet

- P . L MAC address size(") RSS! battery level(%) online status last broadcast time I operate

import binding sheet

Gateway

management O 1 ac233fd15126 29 59 100 offline 2021-09-24 17:66:07 3 E4 @
Device .

manageeh O 2 ac233fd01a18 42 59 100 offling 2021-09-24 186136 2 E4 @

Operation record
n 10/page 1 pagesintotal Goto page  Comfirm

import label sheet

= upload files [EEEMS{EN download template

For the first time, you need to download the template sheet from the Cloud
Platform, and input mac address(es). each mac address should be written in
separated row, then save the sheet. This sheet is the template sheet which will
be imported when click “select files”.
A B C D E
ESL mac Adress(required)

mac
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You can add a single label. Go to the “Device Management” page, click “More”,
select “Add”, and enter the mac address of the new label.

= Store Management > APl > Device management
g sN MAC address size(’) RSS! battery level(%) online status last broadcast time last updating time cpere-W,kE =
Delete
a 1 a > 42 i offine 2024-01-15 12:54:39 20240115 1255438 @ B upgrade
management Light up

management

Add Label

*MAC Address

18.1.3 Wake up tag
When tags are imported for the first time or of offline status, tick the tags to be

waken up, click " wake up ", the tags are waken up successfully.( Make sure the
gateway is online first before waking up tags)
Wake all: if there are too many tags offline, click " wake all " to wake up all tags.

V = Store Management > Allison > Device management [ Guidelnes
MINEW TARD

ESL v

Store overview

all devices search {
(2 wake up refresh (® upgrade ) delete 88 Column management
wake up all
wake up size(™) RSSI battery level(%) online status last broadcast time 1 operate

Store data

Store template

=~ Gateway

management ac2331d15126 29 59 100 offline 2021-09-24 17:55:07 : oW
Device
inatiagement ac233fd01a18 42 59 100 offline 2021-09-24 18:51:36 2 E4 @
Operation record

- 10/page 1 pagesintotal Goto page Comfirm
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8.1.4 Tags bind with data/products

Single tag to bind with data/product: click the icon " (.2-) " shown on the right

side, , input the data ID on the pop-up window, and select a proper template
and " save ", the tag binds with data/product successfully and at the
meanwhile, the tag will brush to display the content.

Bind data

Data ID:

Template:

preview:

Bind data/products in batch: click " import binding sheet " from the " batch
import ", " download template " from the pop-up window, and open the
template sheet to input the mac address, data ID, and template name(if the
tag is double-side screen, then input the template name for the other side).
" selectfile " and " save ", the tags bind with data/product in batch
successfully.

v = Store Management > Allison > Device management | Guidelines |
'MINEW THRD

& Store overview

all devices search
(2 wake up refresh upgrade @ delete 88 Column management

Store data

import label sheet

% . MAC address size(") RSSI battery level(%) online status last broadcast time I operate
import binding sheet

Bl Store template

Gateway
management (] 1 ac233fd15126 29 -59 100 offline 2021-09-24 17:55:07 2 E,/ @
Device

management O 2 ac233fd0 1218 42 59 100 offine 2021-09-24 18:51:36 : B oo

. 10/page 1 pages in total  Go to H Comfirm

‘Operation record
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import binding sheet

= upload files m dawnloadlem%

b 8

| A B C D |
ESL mac goods ID template name {front} template name {backside?}

[ mac id templateNaned tenplateManeB

b

Delete single tag: Click the icon @ behind the tag to be deleted,and " confirm "
at the pop-up window, the tag is deleted successfully from the store.

<= IISER > 666 > IREER [

s AR v ES -3
s o

A e VACHEE  Rs() ) e = E sESE

FIKETE
1 ac2331d01379 42 100 T 2021-05-26 11:08:03 2021-08-26 11:08:02

O

ol

O 2 ac2331d0138C 42 62 wE 2021-05-26 11:08:37 2021-08-26 11:08:26 @
O 3 ac2331d01372 42 31 =223 2021-05-26 11:03:07 2021-05-26 11:03:06 @
O 4 ac233fd08al2 42 100 = 2021-05-26 10:43:33 2021-05-26 10:43:32 W
O 5 ac2331001312 42 100 =3 2021-05-26 10:59:13 2021-05-26 10:59:12 @
(] 6 ac233d0135¢ 42 28 T 2021-05-26 11:08:33 2021-05-26 11:08:32 @
O i ac233fd09a43 42 100 wE 2021-05-26 11:09:13 2021-05-26 11:09:12 W
O 8 ac2331d01354 42 100 =3 2021-05-26 11:08:14 2021-05-26 110813 @
(] 9 ac233fd01317 42 100 w3 2021-05-26 11:08:24 2021-05-26 11:08:23 W
O 10 ac2331d088c2 42 100 wE 2021-05-26 11:00:43 2021-05-26 11:00:42 @

2 3 4 170 & 105R/m ESE(EE m m@mE
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Delete tags in batch: tick the tags to be deleted,and click the " delete "
button, " confirm " at the pop-up window, the selected tags are deleted
successfully from the store.

v = Store Management > Allisen > Device management | Guidelines |
MINEW TARS

ESL v

Store overview

es search
Store data [, batch import. (@ wake up refresh (©) upgrade delete 88 Column management

Store template

SIN MAC address size(") RSSI battery level(%) online status last broadcast time ] operate
= Gateway
management 1 ac233id15126 29 59 100 offine 2021-09-24 17:55.07 : oW
Device
management 2 ac233fd01a18 42 59 100 offiine 2021-09-24 185136 A E_{,f @
Operation record
' 10/page 1pages intotal Goto page Comfirm

confirm to delete the selected devices?

—

1.1.6: Refresh tags
Tick the tag to be refreshed, click " refresh " and " confirm " at the pop-up
window, the selected tags will be refresh as required successfully.

\W = Store Management > Allison > Device management [ Guiseines |
INEW TAGD

. ESL v all devices
= Slore overview

o daia [¥) batch import (@ wake up refresh (@) upgrade delete 88 Column management

Store template

SIN MAC address size(") RSSI battery level(%) online status last broadcast time [} operate
Gateway
management 1 ac233fd15126 29 59 100 offline 2021-09-24 17:55:07 2 E4 @
Device
management 2 ac233fd01als 42 59 100 offline 2021-09-24 16:51:36 : E W
Operation record
. 10/page 1pagesin total Goto page Comfirm
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refresh

confirm to refresh the selected tag?

18.1.7 Upgrade tag

The system will verify the firmware of each tag is correct while upgrading
firmware. If the firmware is error, it will be reported. The tags with error firmware
won't be re-pushed at warning message. Only the correct firmware version can
be upgraded successfully.

Upgrade the single tag: click at the anywhere of the selected tag, the tag details
will show up on the right side, click " upgrade " to skip to a pop-up window,
select the correct firmware version, then " confirm ", the selected tag will be
upgraded to the required firmware version.

v = Store Management > Allison > Device management [ Guidclines
MINEW THGD

device info G
£ Store overview
manufacturer : Minew

all devices saarch
(2 wake up refresh I upgmde battery : 100%

Store data
temperature : 25°C
Store templats ing time : 3day17hourSdminut
orelempiate O SIN MAC address  size(") RSSI battery level(%) onli e
calibration range : -59
= Gateway
management O 1 ac233fd15126 29 59 100 firmware version : v3.1.16
Device sereen info : 4.2°(400-300) white/blackired
e dgemelt I] 2 ac233fd01a18 42 59 100 |
review

Operation record

n 10/page 1pagesintotal Goto

© © 0
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upgrade ®

Mac address

* firmware version please select |

Mo dats

Upgrade all tags: Tick all tags and click the button " upgrade " to skip to a
pop-up window, select the correct firmware version, then " confirm ", the
selected tags will be upgraded to the required firmware version.

v = Store Management > Allison > Device management | Guidelines |
MINEW TARS

ESL v

Store overview

(2 wake up refresh (® upgrade 98 Column management

Store data

Store template

MAC address size(") RSSI battery level(%) online status last broadcast time 1 operate
Galeway
management ac233fd15126 29 -59 100 offline 2021-09-24 17:55:07 2 E,/ @
o Device
TG Rk ac233fd01a18 42 58 100 offline 2021-09-24 16:51:36 : oW
Operation record
. 10/page 1 pages intotal Goto page Comfrm

upgrade ®

* firmware version please

=]
i

18.1.8 Add remark
Click "import Remark sheet" on the Device management page to add tags
remarks in batch.
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E‘ﬁ’

You can also select a single tag and click the "
add remarks.

VMINEW ’I7£\5

" button on the right side to

Ifl

Store Management > test > Device management [ Guidelines

ESL v all devices Search

Store overview

Store data [¥ Batch import 88 Column management
Store template Imeortabelisheet ) . ’
Li MAC address size(") RSSI battery level(%) online status last broadcast time las operate
Gateway
management ac233fd01b21 42 65 100 offline 2022-08-02 17:55:37 20z @
s Device
management O 2 ac233fd217ac 29 70 100 offline 2022-08-02 17:47:21 20: @ & @
B Operation record
O 3 ac233d22926 2,66 63 100 offiine 2022-08-02 17:55:51 20: @ [ @
statistical analysis
O 4 ac233d169d7 213 72 100 offline 2022-08-02 17:56:13 0 P & @
O 5 ac233d169d8 213 73 100 offline 2022-08-02 17:55:51 200 P & @
O 6 ac233fd0aeb0 75 -66 100 offline 2022-08-02 17:43:45 200 @ & @
O 7 ac233fd31dd5 42 69 100 offline 2022-08-10 12:59:30 20: @ @
Version: 3.12.1 O 8 ac233fd31ccs 42 -66 100 offline 2022-08-10 13:01:08 20: @ @
r b

edit ®

MAC address:

remark: 123

L 4

18.1.9 Export tags

In the tag management page, first check the checkbox on the left side of the tag
list, and then click the "Export" button, you can choose to export only the
selected tags, or directly export all tags.

= Store Management > test > Device management
v all devices 2
D o 88 o maragemen
— export selected
Store data .
SN MAC address size(’) RSS| battery level(%) onifes  opotal broadcast time last updating time operate
Store template
1 300000d40ed 213 o fin 2023-08-24 17:39.02 2023-08-24 17:39:01 2?2 &
Gatevay : “ = - 280
management
Device 2 €300000040ef 213 al offine. 2023-08-2416:31:08 2023-08-24 16:31:07 2B 1)
management
R e clings 3 30000084070 213 al offine 2023-08:25 135205 20230825 135205 2N ]
atistical analysis.
4 30000004011 213 al offine 2023.08.25 135208 20230825 135207 2= ]
5 30000004072 213 Al offine 2023-08-25 135205 2023.08-25 135205 2B i}
6 3000004073 213 all offine 2023-08-25 135154 2023-08-25 13:51:54. @ B W
] 7 30000004014 213 all offiine 2023-08-2513:52:05 2023-08-25 13:52:05 AN A i)
=] 8 30000004075 213 4l offiine 2023-08-24 153333 20230824 153333 QW
25 4 e o e e . Dpemenel oo e coum
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Part 19: Store settings

19.1 Label grouping

19.1.1 Add group

In the store settings, labels within the store can be grouped and managed. Click
the "Add" button and enter the “group name” and “group description™ in the new
pop-up window. After the input is completed, click the "Confirm" button to

complete the group addition.

19.1.2 Edit group

Click the "Edit" icon after the created group to modify the name and description
of the group.

19.1.3 Add label to the group

Click the "Details" icon of the established group to enter the label details page,
click the "Add" button on the page, enter the label's MAC information, and click
the "Confirm" button to add the label to the group.
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v = Store Management > test > Store settings ©
Iminew T2

Store overview (ECERTEITOMN  Parameter settings Brush plan

order Group name. Group descitption Numberof fabels operate
Devi =
e 1 et retaiproduct 0 & 0}
R store ssttings

Tpage  1pagesintotal Golo page. Contim

{ Confirm J
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