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Part 1: Log in 

1. Log in

Input the domain at the browser: https://cloud.minewesl.com with 
the username and password (“Test231026” as Username, and password 
"FLp8B7j^B$Km06", The account do not allow multiple devices to log in at the 
same time.

2. Log out

After logging in, click the user icon at the upper right corner to get a 
pull-down list, select”log out” and confirm to log out. Then the page 
will be reverted to the login page.

https://cloud.minewesl.com/
http://www.minew.com
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Part 2: Store management

You could add, search, close store at the store management page.

Type in the store no., store name, store address, and click 
the icon “+” to upload an image as your store image, then 
Confirm.

http://www.minew.com
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Part 3: System data

Add system data

Add a single system data: On the ‘system data’ management page, click the 
"Add" button. in page you add name of product, QRCode, Barcode, Price and ID 
(is Required )

Add data in batches: On the system data page, click the “Import”->“Store
data”->“Download template” to create a Excel table template. Fill it and click
“Select file” to upload.

http://www.minew.com
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Part 4: Authority management

Go to the “Authority management” to manage the role/ staff/ permission.

4.1 Role management

1.1 Add role

Click “Add” button to add a new role, input the role name, role description and 

assign its role permission, then “confirm”.

4.2 Staff management

4.1 Add staff

Go to the “staff management” page, click “add” button to add the staff. Enter 
the “username”, “mobile phone”,“email” and “confirm” to add a staff.

Click “batch add” to add the staffs in batch. Download the template, fill and 

save it, then upload the sheet.

http://www.minew.com
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4.3 Permission assignment

4.3.1 Add permission assignment

Go to the permission assignment page,click “Add” button. In the Pop-up page, 
select the required user and assign system authority or store authority for the 
user, then confirm.

Also, assigning in batch is available. Download the template, fill the sheet and
upload, then “confirm”.

http://www.minew.com


MINEW ESL Cloud Platform User Manual

Website：www.minewtag.com Email: info@minewtag.com

Part 5: Template management

Templates includes template : system template and store template.

Changes to the system template are synchronized to the system template in all 
stores, and changes to the store template will only take effect in this store.

On “Store template” page, You can view the system template by selecting 
"System Template" from the drop-down menu in the upper left corner.

5.1 Add template

Click “add” and fill at the Pop-up window to input template name, select the 
matched screen size, screen color and screen direction then “confirm” , a new 
template is added successfully. The page will skip to the edit page, then you 
could create the template pattern as required.

http://www.minew.com
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Part 6: Gateway management

Gateways could be operated in required stores. Log in to the required store,go 
to the “ gateway management ” page, operations like add, modify, 
delete,upgrade and restart could be done in this page.

6.1 Add gateway

Click “add” and fill the gateway name and mac address at the Pop-up window, 
then click ” confirm” to save the operation, the gateway is added successfully 
and will be listed in the gateway list.

http://www.minew.com
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Ethernet cable.
Way 1: Config via Ethernet cable
Step 1: Connect the gateway to the router via an Ethernet cable, and connect 
the gateway with a PC via the USB power cable(if your Ethernet cable is POE 
cable, then the USB power cable is not required), then the gateway turns on 
colorful light loop.

7. Configure gateway

Gateways can work only after the configuration, otherwise it will be at Offline 
status all the time,even you have added them into the Cloud Platform. 
There are two ways to config the gateways: Config via WIFI and Config via

Step 2: Go to your setting page of your mobile phone, find the gateway’s mac
address at the WIFI pull-down list and connect.

Step 3: Go to the web browser and enter the URL:192.168.99.1 into the
configuration page and “login”

http://www.minew.com
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Step 4: Go to the “Network” page, select the “Ethernet”.

Step 5: Go to the “Service” page, and select “MQTT” input the at the URL part 
like: ssl://cloud.minewesl.com:9883), then” APPLY”, the gateway configuration is 
done,and the gateway colorful light loop will turn to single color, after several 
mins, it will turn off, no worry, it still on but energy save.

http://www.minew.com


Way 2: Config via WIFI
Step 1: connect the gateway with a PC via the USB power cable, then the
gateway turns on colorful light loop.

Step 2: Go to your setting page of your mobile phone, find the gateway’s mac
address at the WIFI pull-down list and connect.

Step 3: Go to the web browser and enter the URL:192.168.99.1 into the
configuration page and “login”

Step 4: Go to the “Network” page, select the “wireless”, then choose an

available WIFI at“ available access point” and input the “key”.



Step 5: Go to the “Service” page, and select “MQTT” input the at the URL part 
like: 
ssl://cloud.minewesl.com:9883 , then
“APPLY”, the gateway configuration is done, and the gateway colorful light loop 
will turn to single color, after several mins, it will turn off, no worry, it still on but 
energy save.
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Part 8: Device management

8.1 Device management

8.1.1 Search tag
Go to the “Device management” page, all imported tags are listed in the page.

Search tags by size: click“all devices”,filter at the pull-down list, the required tag
will be found out.

Search by Mac address: input the mac address of the tag and click the search
icon, the required tag will be listed.

http://www.minew.com
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17.1.2 Import tag
Click the button “batch import”, select” import label sheet” and upload a
template sheet at the pop-up window and “confirm”, the tags are imported in
batch successfully.

For the first time, you need to download the template sheet from the Cloud
Platform, and input mac address(es). each mac address should be written in
separated row, then save the sheet. This sheet is the template sheet which will
be imported when click “select files”．

http://www.minew.com
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You can add a single label. Go to the “Device Management” page, click “More”,
select “Add”, and enter the mac address of the new label.

18.1.3 Wake up tag
When tags are imported for the first time or of offline status, tick the tags to be
waken up, click＂wake up＂, the tags are waken up successfully.( Make sure the
gateway is online first before waking up tags)
Wake all: if there are too many tags offline, click＂wake all＂to wake up all tags.

http://www.minew.com
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Bind data/products in batch: click＂import binding sheet＂from the ＂batch 
import＂,＂download template＂ from the pop-up window, and open the 
template sheet to input the mac address, data ID, and template name(if the 
tag is double-side screen, then input the template name for the other side). 
＂select file＂and ＂save＂, the tags bind with data/product in batch 
successfully.

8.1.4 Tags bind with data/products

Single tag to bind with data/product: click the icon＂ ＂ shown on the right
side, , input the data ID on the pop-up window, and select a proper template
and ＂save＂, the tag binds with data/product successfully and at the
meanwhile, the tag will brush to display the content.

http://www.minew.com
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Delete single tag: Click the icon behind the tag to be deleted,and＂confirm＂

at the pop-up window, the tag is deleted successfully from the store.

http://www.minew.com
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Delete tags in batch: tick the tags to be deleted,and click the ＂delete＂
button,＂confirm＂at the pop-up window, the selected tags are deleted
successfully from the store.

1.1.6: Refresh tags
Tick the tag to be refreshed, click ＂refresh＂and ＂confirm＂at the pop-up 
window, the selected tags will be refresh as required successfully.

http://www.minew.com
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18.1.7 Upgrade tag
The system will verify the firmware of each tag is correct while upgrading 
firmware. If the firmware is error, it will be reported. The tags with error firmware 
won’t be re-pushed at warning message. Only the correct firmware version can 
be upgraded successfully.
Upgrade the single tag: click at the anywhere of the selected tag, the tag details 
will show up on the right side, click＂upgrade＂to skip to a pop-up window, 
select the correct firmware version, then ＂confirm＂, the selected tag will be 
upgraded to the required firmware version.

http://www.minew.com
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Upgrade all tags: Tick all tags and click the button＂upgrade＂to skip to a
pop-up window, select the correct firmware version, then ＂confirm＂, the
selected tags will be upgraded to the required firmware version.

18.1.8 Add remark
Click "import Remark sheet" on the Device management page to add tags
remarks in batch.

http://www.minew.com
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You can also select a single tag and click the " " button on the right side to
add remarks.

18.1.9 Export tags
In the tag management page, first check the checkbox on the left side of the tag
list, and then click the "Export" button, you can choose to export only the
selected tags, or directly export all tags.

http://www.minew.com
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Part 19: Store settings

19.1 Label grouping

19.1.1 Add group
In the store settings, labels within the store can be grouped and managed. Click
the "Add" button and enter the “group name” and “group description” in the new
pop-up window. After the input is completed, click the "Confirm" button to
complete the group addition.

19.1.2 Edit group

Click the "Edit" icon after the created group to modify the name and description
of the group.

19.1.3 Add label to the group

Click the "Details" icon of the established group to enter the label details page,
click the "Add" button on the page, enter the label's MAC information, and click
the "Confirm" button to add the label to the group.

http://www.minew.com
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